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MINUTES OF JOINT PRACTICE PPG MEETING HELD ON 
MONDAY, 15TH OCTOBER 2012 AT 7.00PM 

 
 
1.  PRESENT:- Nigel Hallam (Chair- Park Surgery)   
   John Flinders  (Park Surgery)  
   David Howe (Park Surgery)   
   Dr Jayne Lynas (Park Surgery) 
   Lynne Tomlinson (Practice Manager- Kelvingrove) 
   Paul Mason (Kelvingrove) 
   E.Rookes (Brooklyn) 
   Helen Hart (Derbyshire LINk) 
   Stacie Wilson (Minute Taker) 
Apologies: Barry Wood (Park Surgery) and Jane Wharton (Practice Manager, Park Surgery)  
 
2. Presentation by Helen Hart, Derbyshire LINk Community Involvement Worker (Amber 

Valley and South Dales) 
Helen began by introducing herself and informing the group that LINk is a network, based in 
Ripley, which exists to join together the health and social care sector and the public. It is to be 
replaced in March 2013 by Healthwatch Derbyshire.  
As a network, LINk interact with the public to gain feedback about health and social care services 
they have used. This information is then fed back to hospitals, GP surgeries and other health/care 
organisations with a view to problems being addressed. Helen stressed that LINk is not a service 
that would deal with individual complaints (such things would be signposted to relevant services 
i.e. PALS), they tend to look for trends and common negative (or, in fact, positive!) comments.  
LINk is becoming increasingly involved with the younger members of the community i.e. visiting 
schools and 6th forms.  
 
Nigel informed Helen that the PPG was struggling to recruit members from the younger age 
groups (16-20) as well younger members in general. Both Kelvingrove and Brooklyn surgery 
expressed the same concern. It was suggested by Helen that, when, and if, appropriate, she would 
take copies of the 2013 survey into local schools, 6th forms and colleges and distribute them to the 
students in an attempt to gain feedback for the surgeries from this age group and raise awareness of 
PPGs. Helen would also signpost them to the practice websites and inform them of the virtual 
groups. Helen advised she would keep in contact with the practices and left her contact details with 
Nigel. Helen can also be contacted through Park Surgery PPG member David Howe. 
 
Nigel thanked Helen on behalf of the meeting for an interesting and informative presentation. 
  
Helen offered to stay for the duration of the meeting and it was agreed with other members that she 
would be very welcome to do so.  
 

3. Update on how the PPG is working (positive and challenges)  
 
 Brooklyn Medical Practice 
 

Mrs Rookes informed the group that she had attended very few PPG meetings and at the last one, it 
was decided that they would focus the coming weeks on patients missing appointments (DNA’s). 
Handouts were distributed to patients in an attempt to raise awareness. Mrs Rookes could not 
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provide any information about the outcome of this, as there has been no further PPG meeting since 
they had been distributed.  

 
Kelvingrove Medical Centre 

 
Lynne Tomlinson informed the group that the usual attendance at their practice PPG meetings was 
usually around 6 people. There was a possibility of a new member. 
 
Kelvingrove have had one meeting since the previous joint practice meeting and the main topic of 
this was the decision about the next patient survey. It has been decided that this will be based 
around repeat prescriptions i.e. ease of ordering. They will also use this opportunity to educate 
patients on the different options they have to order their repeat prescriptions i.e. via website, 
chemist etc.  
 
Park Surgery 
 
Nigel Hallam informed the group that the usual attendance at their practice meetings was around 6 
people and they usually met about every six weeks, apart from the summer.  
 
Nigel said the PPG had been effective and worked well with the Practice. It was noted that the 
surgery was attempting to increase awareness of the PPG with the addition of a designated notice 
board in the waiting room. At the last meeting it had been decided to focus the next Survey around 
nursing in the practice. This will provide an opportunity, not only to gain feedback with regards to 
this, but also to educate patients about the different things nurses offer appointments for. It was 
hoped the Survey would result in a better Patient experience and free up more GP time currently 
taken by things such as routine blood pressure checks. The Survey was scheduled to take place in 
for one week in January 2013  
 
John Flinders then explained to Brooklyn and Kelvingrove Practices, the Message in a Bottle 
scheme as discussed at the previous Park Surgery PPG meeting. Mr Flinders will make copies of 
the leaflet he has about this scheme and pass them to Jane Wharton to distribute.  
 

4. Items from Practice Managers 
 

Lynne Tomlinson advised that the only current issue was the difficulty in obtaining flu vaccines 
due to the withdrawal of the supplies from the Park Surgery and Kelvingrove’s provider. Both 
surgeries are currently attempting to source vaccines from alternative companies.  
 
Lynne also mentioned the whooping cough vaccine now being offered to pregnant women by all 
practices.  
 

5. Items from Members 
 

Nigel informed the group that another patient has expressed an interest in joining and attending 
future PPG meetings at the Park Surgery. 
 
David Howe expressed concern about an elderly lady that he assists has recently had difficulty in 
getting an appointment for cataract surgery, having been seen at a number of different hospitals 
and appointments. He asked the group if anyone knew of the usual process for this. Dr Lynas 
advises that opticians are primarily the referrers for such procedures and if a patient were to attend 
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a GP with such a problem, they would be asked to see an optician initially for their specialist 
assessment. Lynne Tomlinson also added that if a patient were to attend their diabetic retinopathy 
screening and be found to have cataracts, the patient would be directed to their GP or optician as 
the retinopathy assessment would not be able to be carried out if the patient has cataracts.  
 
 
 

6. Items from Doctors 
 

Dr Jayne Lynas informed the group that the only thing she had to report back on were the minor 
changes made to the appointments at Park Surgery. An increased number of catch up slots during 
morning surgery have decreased patient waiting time and the introduction of two pre-bookable 
slots back to back to enable family members to be seen together. These have both proved to have 
had a positive effect on the surgeries. Nigel suggested that these, and any future changes, are 
advertised on the surgery website so that patients are aware. 
 
Dr Lynas also stated that a representative from Hearing Health had attended the Practice Meeting 
to inform doctors about a piece of equipment that can be installed into individual consulting rooms 
to aid those patients that are hard of hearing. The hearing loop for reception has not yet arrived at 
the surgery but should be being delivered and fitted imminently.  
 

7. Changes resulting from Introduction of Southern Derbyshire Clinical Commissioning Group 
and impact on Patients, including the meeting to be held on 17th October in Belper. 

 
 Nigel Hallam will be attending the meeting on 17th October (Amber Valley and South Derbyshire 

Dales Networking Meeting) in Belper. This will be an opportunity to discuss commissioning and 
how other PPG’s are working. Jayne Lynas advised that Dr Lodge is more involved in clinical 
commissioning than anyone at Park Surgery so any further information could be sought from him. 

  
A brief discussion took place regarding the authorisation and impact on Practices with the 
development of the Southern Derbyshire Clinical Commissioning Group (CCG) 

 
8. Any Other Business 
 

The idea of both online appointment booking and self check in was suggested by Helen Hart. 
Lynne Tomlinson and Dr Jayne Lynas informed the group that both Park Surgery and Kelvingrove 
had looked into these and decided against them for the time being, largely due to costs involved.  
 
Dr Jayne Lynas asked Nigel if we had received any feedback from the 40+ members of the Park 
Surgery virtual group. Nigel advises that he needs to speak to Jane Wharton about this as he is 
unsure but will report back to the group once he has done so. It was suggested that a copy of the 
2013 patient survey should be sent out to these patients to encourage their involvement.  
ACTION POINT: Nigel Hallam and Jane Wharton 
 

9. Determine whether to hold a future Joint Meeting and Close 
 

It was decided that another joint group meeting would be held in the New Year and that a guest 
speaker from Derbyshire Health United would hopefully be able to attend. It was agreed that the 
meeting could be held in either Brooklyn or Kelvingrove. ACTION POINT; Practice Managers 
can liaise with DHU for availability prior to arranging a date for the next joint meeting.  
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PARK SURGERY - ONLY. 
 
At the end of the Joint Meeting it was determined that the next Meeting of the Park Surgery PPG 
would take place on Monday 26th November 2012 at 7.00pm.  
 
The main agenda item will be the creation of a Patient Questionnaire for the Survey to be conducted in 
January 2013 for one week.   
  
 
 

 


